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FLEXIBLE NEW DEAL 

 

As we announced at the User Group, we have 

made very considerable progress in this area.  As 

well as directly supporting fND users, both prime 

contractors and subcontractors, we are able to 

import learner details from PRaP (Provider Referral 

and Payments, the DWP’s new system for 

interfacing with providers); we have also 

negotiated with Sybase to increase the security 

levels available in their database engine.  We also 

have a new web-based interface for 

subcontractors, eRecruitment: although this is 

aimed at fND subcontractors, we expect it to be a 

useful vacancy matching tool for all providers 

concerned with employer placements. 

Details of all these enhancements can be found on 

our website here. 

 

CRM IMPROVEMENTS 

More CRM Improvements 

We have been working hard on consolidating and 

improving the CRM features in PICS.  The CRM 

licence in PICS can now provide 

 Personal To Do lists for logged in users 

 Case management tools to group 

together related events, tasks, emails etc 

 User Definable categories for 

organisations and for events, tasks, 

contacts 

 Interrogation of CRM data from 

organisation, officer or client perspectives 

Drag and drop document/file storage is available 

throughout the organisation section of PICS if you 

have a PICS file storage (evidence) licence. 

Integration of CRM appointments, tasks, emails etc 

with MS Outlook is in testing and will be available 

soon. 

The PICS help file covers these new features, but 

for more information on these aspects of PICS  

please contact sales@pellcomp.co.uk 

 

QCF UNITS 

QCF aims and units have been up and coming for a 

while now. As we move closer and closer to the 

QCF, Qualifications and Credit Framework, we are 

aware more and more people need to enter QCF 

units. The guidance on what you need to do to 

enter these units into the ILR is available on theia’s 

website in the ILR specification in appendix H. The 

main point is item 6.8, which describes how to 

build up the aim reference you will need starting 

with ZUQ, then the level, then the SSA, and so on. 

As you can guess this is not always unique and 

rather meaningless for you to track.  

 

So yes you’ve guessed it, PICS has the answer. In 

PICS what you should do is create a more 

meaningful qualification reference and title in 

qualification base data. Within there you should 

see an ‘export as’ field while entering the new aim. 

This is where you enter the actual QCF ILR 

reference you have generated. This way you can 

have meaningful qualification within PICS and the 

correct reference going to the LSC. Some details of 

how to use Qualification Base Data can be found in 

this document. 

 

Cont... 

 

http://www.pellcomp.co.uk/library/PICS/fND_Update_20100219.pdf
http://www.theia.org.uk/NR/rdonlyres/7C9DCAA5-EF12-4F25-A9F6-6B9B2A774FA3/0/natilrspecification2009_10Appendix_Hsp16072009v2.pdf
http://www.pellcomp.co.uk/library_download.php?libraryID=290
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PUG ROUND-UP 

As many of you will be aware, we held our winter 

user group recently. This was back in the comforts 

of Austin Court in Birmingham. Lots of new 

developments in PICS were shown and ILR changes 

for the next year discussed by Lisa McDougall from 

the Information Authority; thank you Lisa for 

attending. The breaks and lunch were filled with 

lively chat by all. For those that missed it, the 

notes are available here and hopefully you can 

make the next one in the summer. The feedback 

we got back was very positive so we hope to keep 

building on that for the future events. 

 

PROVIDER DEFINED NOTES 

In the Support team we regularly get asked if there 

is a place in PICS where miscellaneous information 

can be stored against a learner record.  The 

answer to that question is the Provider Defined 

Notes section.  This optional page can be turned  

on in Base Data Maintenance 

and a range of custom note 

fields can be created; from 

simple numeric or date values 

right up to free format text 

boxes or pick lists. 

To find out more, please read this library 

document. 

 

TRAINING EVENTS  

 
March 25th 2010  
Birmingham Commercial Training 
PICS Learner Tracking and Progression 
PICS has the ability to record and report on much 
more than the requirements of your funding 
organisation. This course will fully cover what you 
need to know to report on this extra data, with 
glimpses of the data capture. This will lead to 
improved recording of additional data, tracking 
and reporting learners progress. 

To book a place please click here 

April 13th 2010  
York College 
From ILR to PFR 
This course will teach you how to take a LSC 
learner from Paper to Payment leading to a 
greater understanding of the process by which you 
are paid by the LSC; and how the data that you 
capture in PICS and subsequently submit to the 
LSC, affects that payment. 

To book a place please click here 

 

April 14th 2010 
York College 
PICS AdHoc 
The Advanced Reports course builds on the 
content of the Standard Reports training course to 
provide a greater over view of the reporting 
capabilities in PICS. 

To book a place please click here 

June 16th 2010 
One Aldwych, London 
PICS LSC Financial Management 
This event discusses in detail all aspects of LSC 
funding and how it is represented in PICS, to 
ensure that you obtain full advantage from your 
contract with the LSC and can manage LSC funding 
within your organisation. This event is aimed at 
financial administrators and managers, and is 
delivered by a senior member of the PICS 
development team. 

To book a place please click here 

 

Cont... 

 

http://www.pellcomp.co.uk/library_download.php?libraryID=289
http://www.pellcomp.co.uk/library_download.php?libraryID=291
http://www.pellcomp.co.uk/library_download.php?libraryID=291
http://www.pellcomp.co.uk/training_events_location.php?loc_id=43
http://www.pellcomp.co.uk/training_events_type.php?typ_id=10
http://www.pellcomp.co.uk/training_events_type.php?typ_id=10
http://www.pellcomp.co.uk/training_events_location.php?loc_id=32
http://www.pellcomp.co.uk/training_events_type.php?typ_id=3
http://www.pellcomp.co.uk/training_events_type.php?typ_id=3
http://www.pellcomp.co.uk/training_events_location.php?loc_id=32
http://www.pellcomp.co.uk/training_events_type.php?typ_id=11
http://www.pellcomp.co.uk/training_events_type.php?typ_id=11
http://www.pellcomp.co.uk/training_events_location.php?loc_id=26
http://www.pellcomp.co.uk/training_events_type.php?typ_id=8
http://www.pellcomp.co.uk/training_events_type.php?typ_id=8
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RETIREMENT AND OFFICE CLOSURE 

Many of you will have dealt with Marilyn in one of 

her many roles in the company, as one of the 

support gurus and, most recently, in data 

conversion.  She's been with us for over twelve 

years, and has seen the company grow from half a 

dozen people to the relative leviathan that we are 

today.  We've relied on 

her for years for her 

technical knowledge, 

her hard work, and her 

unflagging cheerfulness; 

increasingly, too, for her 

depth of knowledge of 

our users and their 

needs. 

And now, sadly for us, 

she's retiring.  We keep trying to convince her that 

she's far too young; but she's got many things she 

wants to do, and her mind is made up.  We'll miss 

her a lot. 

We are, of course, having a retirement lunch for 

her, on March 5th: we'll be closing the office at 

noon on that day, so that we can all go and cry into 

our wine. 

 

STAFF NEWS 

Congratulations to 

Andy, of our Support 

team, and his fiancée 

Pippa on the birth of 

their daughter Lily, 

who arrived just in 

time for Christmas.  

 

 

 

 

Contact and information links: 
 
Pellcomp Software 
2 Trinity Street 
Norwich 
NR2 2BQ 
 
01603 492620 
support@pellcomp.co.uk  
www.pellcomp.co.uk  
 
PICS Training events: 
Click here for the latest on Training Events. 
 
Pellcomp Web Forums:   
Click here for a range of queries, issues and 
general topics related to PICS, LSC, JCP etc. 

mailto:support@pellcomp.co.uk
http://www.pellcomp.co.uk/
http://www.pellcomp.co.uk/training_events.php
http://www.pellcomp.co.uk/phpBB/index.php

